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 Veterans Service Officer (VSO) - Grade I
October 10, 2026 - Deadline for Accepting Applications 
Custer County is accepting employment applications for an Assistant - Veterans Service Officer (VSO) Grade I.  As the Assistant Veterans Service Officer (VSO), your primary responsibilities will encompass supporting the VSO in the education and guidance of veterans in navigating available resources. Duties will include conducting initial intakes for veterans and their families, creating web-based profiles, establishing Power of Attorney, responding to incoming calls and texts, and scheduling appointments. You will also be expected to prepare and submit claims on a limited basis as part of your role. Additionally, you must cultivate and maintain relationships with community partners and actively participate in community events. The ideal candidate should possess strong public speaking skills and practical communication abilities, as outreach is essential in informing veterans and their families about potential benefits and compensation. You must meet and maintain all accreditation requirements for a VSO as outlined in the Colorado Division of Veterans Affairs manual (August 2024).

This position is non-exempt, has a hiring range between $17.50/hour - $25.35/hour depending on qualifications and experience.  Is eligible for medical, dental & vision insurance and paid time off leave benefits, for information click on links below.
Required Minimum Education / Experience
· Related experience and/or training or equivalent combination related to customer service and generating documents is preferred.

· GED or high school diploma required. 

License of Certification Required
· Valid Colorado Driver’s License.
· Ability to obtain and maintain certification from the Colorado Division of Veterans Affairs within six (6) months of employment.

· Ability to obtain and maintain VA PIV card and utilize available VA systems within six (6) months of employment.

· Ability to obtain and maintain VA accreditation with the Colorado Division of Veterans Affairs through the VA's Office of General Counsel within six (6) months of employment.


Custer County is an equal opportunity employer.

Applications must be submitted to:
Custer County Human Resources 
P.O. Box 150 

Westcliffe, CO 81252
Email: robert@custercounty-co.gov
Robert Smith –  HR Director 


P.O. Box 150, Westcliffe, Co. 81252


Robert@custercounty-co.gov 


719-371-1635 





Custer County





HUMAN RESOURCES DEPARTMENT


Robert Smith – Director 














